
CLOUD NINE Shock Upgrade Program

Upgrade Program (Details):�

Cane Creek Components�
355 Cane Creek Road�
Fletcher, NC  28732�
�
ph: 800.234.2725�
fax: 828.684.1057�
e-mail: info@canecreek.com

web: www.canecreek.com�

2004 Product Improvements:�
• RCA Button: Easy to use on/off switch�
•Graphics: Laser etched graphics�
�

C9 Shock Features:�
•Total Air: Air Sprung/Pressure Damped�
•Lengths:  135, 140, 145, 153, 158 165, 180,   	  	
     185, 200 mm�
•External Adjusters:  Compression and 	   	
     Rebound Adjusters.�
•RCA Button: Quickly makes shock more 	  	
     progressive.�

Consumer can send in rear shock (any manufacturer) 
through an authorized Cane Creek dealer and in return 
purchase a Cloud Nine for specially discounted upgrade 
price.�

Cloud Nine upgrade:  Consumer = $225 ($325 MSRP)�
�
If a dealer transaction is not possible, Cane Creek has the 
right to handle the consumer transaction directly in order 
to protect the sale. 

A Return Authorization Number (RA#) must be obtained 
when upgrade shock order is placed (800.234.2725).�
�
Conditions of the Upgrade Promotion:
• Cane Creek must receive the old shock before shipping 
the Upgrade Cloud Nine.�

• Cloud Nine must be available for the customer’s bike 
(frame compatibility chart:  www.canecreek.com).  �
�
• If a Cloud Nine is not available for the customer’s bike, �
but an AD-12 is, an AD-12 upgrade can be sold:�

AD-12 upgrade:  Consumer = $175 ($275 MSRP)
�
Customer pays shipping cost:
UPS Ground = $5.00
UPS 2nd Day Air = $15.00
UPS Next Day Air = $30.00�

�


