TECHNICAL SERVICE BULLETIN

K2 BIKE 19215 VASHON HIGHWAY SW VASHON, WASHINGTON 98070-5236 USA
P: 206-463-3631 X1345 F: 206-463-8830
E: EDDIE_REA@KZ2SPORTS.COM

Bulletin: TSB-052702 Date: 05/27/02
Subject: Launch shock replacement.

Tools required:  5mm Allen wrench

Background:

The 2002 Small and Medium Launch 4.0 & 5.0 bicycles were shipped with shocks that were too soft
for the average rider and intended use of the bicycle. K2 Bike has recognized this and has ordered
appropriately sprung and damped shocks to replace the existing shock units. The appropriate shock
units are in stock now and available to ship to any dealership that has taken delivery of small and
medium Launch bicycles.

Details:

Small Launch bicycles- Replace the existing shock unit with a shock equipped with a 1000 Ib. spring
provided by K2 Bike.

Medium Launch bicycles- Replace the existing shock unit with a shock equipped with an 800 Ib.
spring provided by K2 Bike.

Important note- The small frame design has a greater leverage ratio than the medium, therefore the
small Launch requires a stiffer spring than the medium Launch.

If you have any questions or concerns, please feel free to contact Eddie Rea in Technical Services.

Eddie Rea

Technical Services

P: (206) 463 3631 x1345
F: (206) 463 8830

E: eddie_rea@k2sports.com
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