TECHNICAL SERVICE BULLETIN

K2 BIKE 19215 VASHON HIGHWAY SW VASHON, WASHINGTON 98070-5236 USA
P: 206-463-3631 X1345 F: 206-463-8830
B I K E E: EDDIE_REA@KZ2SFORTS.COM

Bulletin: TSB-091202 Date: 09/12/02
Subject: 03 Zed 2.0 Manitou SIX fork

Background:

An incidence of a noisy top-out on the 2003 Manitou SIX for has been brought to our
attention. The noise is detectable when rapidly un-compressing the fork from a bottomed out
position. Manitou attributes the noise to a not-to-spec top-out bumper. The noise ranges from
a dull thud (acceptable) to a sharp “bonk.”

The affected fork is specified as original equipment on the 2003 Zed 2.0 bicycle. The 2003
Zed 3.0 (equipped with the 03 SIX Comp) may also be affected.

Fix:

Manitou has requested that they be called directly with any incidents of this issue. Dealers are
being directed to Bobby at Manitou USA 1-664-294-4101 (direct line).

International customers are being encouraged to contact their authorized Manitou distributors.
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