TECHNICAL SERVICE BULLETIN

K2 BIKE 19215 VASHON HIGHWAY SW VASHON, WASHINGTON 98070-5236 USA
P: 206-463-3631 X1345 F: 206-463-8830
B I K E E: EDDIE_REA@KZ2SFORTS.COM

Bulletin: TSB-41703 Date: 4/17/03
Subject: Truvativ ISIS Drive SL
Splined BB Issue

Models Affected

Razorback 3.0

Razorback 4.0

Zed Team

Ritchey-K2 Team Razorback
Ritchey-K2 Team Zed

Issue:

There have been isolated reports of BB play on K2 bike models equipped with Truvativ ISIS
Drive SL 113mm splined bottom brackets. K2 Bike has confirmed the issue and is working
with Truvativ to provide replacement bottom brackets for bike models affected with this issue.
The issue is limited to a specific production run of bottom brackets. Therefore not all models
equipped with said BB are affected.

Replacement process

K2 Bike will be stocking limited quantities of replacement bottom brackets for critical needs.
Beyond that, Truvativ is aware of the situation and is prepared to send out replacement parts
upon request. You can contact K2 Bike Tech Service (800) 426-1617 x1735 or Dave
Blackburn at Truvativ at (805) 787-0917 x5 for resolution.

Eddie Rea

Technical Services

P: (206) 463 3631 x1345

F: (206) 463 8830

E: eddie_rea@k2sports.com
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